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Introduction
-------------------------------------------------------------------------------------------------In light of the new scenario posed by the current global health emergency and its economic
and social impact on the tourism sector, the Ministry of Tourism and Sports of Argentina,
the Argentine Association of Organizers and Suppliers of Exhibitions, Congresses, Events
and Convention Bureaus (AOCA), the Argentine Department of Quality Tourism (ICTA), the
Argentine Chamber of Tourism (CAT) and the provinces through the Federal Council of Tourism
have developed this “COVID-19 Protocol for Meetings Tourism”.
We are currently facing a pandemic (i.e. epidemic spread at a global scale) caused by a new
coronavirus, SARS-CoV-2, which has been discovered recently and which causes the coronavirus
COVID-19 disease.
According to the data provided by the World Health Organization (WHO), 80% of those
infected can recover at home, 15% are mild cases requiring hospitalization and 5% require
hospitalization at ICUs, The elderly and people suffering from pre-existing conditions such as
high blood pressure, heart or lung failure, diabetes or cancer are at an increased risk of severe
illness.
The virus is transmitted from one person to another through Flügge’s droplets coming from
the respiratory tract, which are expelled when the infected person coughs, sneezes or speaks;
or through contact with contaminated hand, surfaces or objects. This is why it is important to
keep the required distancing and to take the necessary contact precautions.
In Argentina, on March 12, 2020, President Alberto Fernández signed Necessity and Urgency
Decree number 260, which provides the Health Emergency extension (set forth by Act 27541)
as a result of the pandemic declared by the WHO.
Later, a number of decrees and supplementary regulations were passed as the virus transmission
in the various provinces acquired different characteristics.
Decree 576/2020 provided the “Social preventive and mandatory distancing” in areas with no
SARS.COV-2 community circulation, whereas the “Social preventive and mandatory isolation”
requirement was extended for individuals residing in urban conglomerates which have SARS.COV-2
community circulation or which do not meet the epidemiologic and health parameters established.
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At this stage, an on-going monitoring system of the current situation is still required to follow
up on the epidemic development in each geographical area, based on a number of dynamic and
scientifically-based, carefully selected indicators both for “Social preventive and mandatory
distancing” and for “Social preventive and mandatory isolation”.
The above-mentioned decree sets forth that a TWO (2) meter social interpersonal distancing,
use of face mask, hand and respiratory hygiene, and surface cleaning are preventive measures
to reduce interhuman transmission of SARS-CoV-2.
The rule was in effect from July 1 to 17, 2020 and extended Decree 297/20 which sets forth
“Social preventive and mandatory isolation” until the same date.
This rule seeks to reduce the impact of the epidemic in each jurisdiction and, at the same time,
to allow economic activities to be gradually resumed.
Compliance with preventive measures, early recognition of signs and symptoms, early diagnosis
of the disease, isolation, timely examination of suspected and confirmed cases, and assistance
to their families, close contacts and other individuals living with them are key strategies to
control pandemic spread.
Each jurisdiction sets forth the measures that are deemed necessary in the related territory.
The current situation requires adopting shared responsibility between the various State levels,
different organizations in society, the community and each country resident, as the actions of
each individual, company, institution or entity have an impact on collective results.
Based on current regulations, this protocol is intended to set some common criteria for the
authorities in each jurisdiction to implement their own rules, as long as these guarantee
compliance with the guidelines and recommendations established, thus contributing to a “new
normal” in the tourism sector.

SCOPE
There are two chapters in this document. The first “Definitions and General Guidelines”, contains
the recommendations in effect set forth by the National Executive Power and the Ministry
of Health of Argentina, regarding preventive measures, definitions and actions to guarantee
social distancing or safety distance, hand and respiratory hygiene procedures, and disinfection
of rooms and surfaces.
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The second chapter, “Specific Guidelines” provides the guidelines to be applied when resuming
Meetings Tourism activities within the framework of the recommendations set forth in the
first chapter, based on the specific characteristics of this business.
The recommendations and guidelines set forth in this protocol are applicable subject to the
lockdown phase and the measures in effect in each jurisdiction in the national territory.
Thus, various specific actions and measures are offered to face the current situation and help
the business to recover, the key objective being safeguarding the health and well-being of
both workers and tourists.
It is paramount for those who take part in the tourism value chain to be prepared for the post
COVID-19 stage, which will entail a “new normal” in tourism and consumption behaviors. This
new scenario in the sector involves a comprehensive revision and update of the operative
management of each service.

OBJECTIVES
1. Implement measures to safeguard the health and well-being of both workers and tourists.
2. Respond to the needs of the sector affected by the measures which limit their business
activity.
3. Mitigate and avoid virus spread.
4. Be aligned with the social measures recommended or established by the authorities.
5. Guarantee continuity of the tourism business.
6. Comply with the provisions in this Protocol and guarantee compliance therewith by the
whole chain of organizers, suppliers and intermediaries of exhibitions, congresses and events.

TARGET USERS
The COVID-19 Protocol for Meetings Tourism is targeted to businesses and organizations
which offer supplies for, and/or which organize, exhibitions, congresses and other events, for
the purpose of making sure that, in every critical aspect of the service, virus spread to the
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community is prevented, and tourists and workers of the tourism sector are not affected.
In this connection, this protocol will be applicable to the event categories listed below:
I - Trade fairs and exhibitions
• Trade fairs are business events intended for the sale and delivery of goods. Services and goods
are usually sold on site.
• Exhibitions are usually for promotional and institutional purposes and are intended to exhibit
and promote goods and services. Depending on the type of exhibition, the complete sales
process may or may not be performed on site, regardless of the size of the event.
II - Congresses and conventions
• Congresses are regular meetings which gather members of an association or entity to discuss
issues that have been previously established. They are usually held once a year but some
international congresses are organized every 24 months and last between two and five days.
• Conventions are formal and general meetings that involve legislative, political, social or
economic bodies. They are intended to provide information about, and later discuss, a specific
situation, and reach consensus among the participating bodies.
III - Business events
Events organized by corporations for commercial and/or labor purposes, aimed at either
doing or improving business and carried out between groups within the same corporation or
between customers and suppliers. Incentive events are part of the motivation strategy used by
corporations to stimulate their staff performance.
Source: Glossary of the Economic Observatory of Meetings Tourism / IAPCO (Association of
Professional Congress Organisers) Dictionary.
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CHAPTER 1

Definitions and
general guidelines
-------------------------------------------------------------------------------------------------The main health-related definitions included in the Recommendations for Protocol development
in the pandemic context, issued by the Ministry of Health of Argentina on June 11, 2020 are
outlined below. The complete document is available at: http://www.msal.gob.ar/images/
stories/bes/graficos/0000001961cnt-covid19-recomendaciones-para-el-desarrollo-deprotocolos-en-el-marco-de-la-pandemia.pdf

1.1. PREVENTIVE MEASURES
---

1.1.1. RECOMMENDED VISUAL COMMUNICATION
Information signs about social distancing requirements, proper hand and respiratory hygiene,
and recommendations in the presence of COVID-19 suspected symptoms should be located
in places which can easily be seen and supplemented via additional means of communication
(included, but not limited to, webpage, social networks, email or telephone) to keep workers
informed of the hygiene and safety measures adopted by the institution. https://www.
argentina.gob.ar/salud/coronavirus/poblacion/prevencion
The case definition is dynamically set forth at: https://www.argentina.gob.ar/salud/
coronavirus-COVID-19/definicion-de-caso

1.1.2. SOCIAL DISTANCING
a) A TWO (2) meter minimum interpersonal distance should be kept. This rule applies to both
industry workers and any individual entering the facilities (such as customers or suppliers,
among others).
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Distancing guidelines and measures are established and updated taking into consideration
epidemiologic and health criteria, subject to the lockdown phase and higher law in effect.
b) Avoid physical contact (such as kissing, hugging or hand shaking) when greeting.
c) Avoid meeting in closed areas inside or outside the workplace, including meeting with friends
or family.
d) Avoid sharing mate, drinking/eating, or any other, utensils.
e) The use of “homemade face mask” does not replace the social distancing measures or the
requirement to keep the interpersonal distance for safety reasons but may be considered
an additional measure when the minimum safety distance cannot temporarily be kept.
“Homemade face mask” means a re-usable piece of fabric which must cover nose, mouth
and chin completely and which is worn as an additional measure to reduce the possibility of
COVID-19 spread. Further information on “homemade face masks” may be found at: https://
www.argentina.gob.ar/coronavirus/barbijo
f) In order to keep the required social distancing, occupation of spaces (meeting rooms, offices,
dining rooms, kitchen, dressing rooms, work stations, among others) should be limited to 1
person every 2.25 square meters of circulation space. To this end, a system of reservations or
advanced appointments may be used. If this is not possible, the use of these spaces should not
be allowed.
g) In the event the minimum distance safety requirement between workstations cannot be
met, consider installing easy and frequent cleaning isolating elements (such as partitions or
glass panels). https://www.argentina.gob.ar/coronavirus/atencion-publico https://www.
argentina.gob.ar/coronavirus/preguntasfrecuentes#distanciamiento

1.1.3. HAND HYGIENE
a) Individuals working for businesses allowed to operate must wash hands frequently:
• When entering the workplace
• Prior to and after handling garbage or waste.
• Prior to and after eating, handling food and/or breast feeding.
• After being in contact with public surfaces: counters, handrails, door handles, etc.
• After handling money, keys, animals, etc.
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• After going to the bathroom or changing diapers.
• After coughing, sneezing or nose-blowing.
b) It is advisable to avoid face-touching.
c) Each business or store allowed to operate should be equipped with a suitable place for proper
and frequent hand-washing with soap and water (liquid soap/foam dispenser, disposable
towels or hand dryer) and have 70% alcohol-based solutions (such as hand sanitizer) available.
https://www.argentina.gob.ar/coronavirus/atencion-publico
d) The institution is responsible for providing the necessary elements in appropriate amounts
and make them accessible for personal hygiene (hand washing with soap and water, hydroalcoholic solutions and paper towels).
e) Remember to use alcohol-based solutions only with clean hands; otherwise, wash hands
with soap and water.
f) Frequent hand-washing for 40-60 seconds is recommended. https://www.argentina.gob.
ar/sites/default/files/gpsc_lavarse-manos_poster_es.jpg
https://www.argentina.gob.ar/
sites/default/files/gpsc_desinfectmanos_poster_es.jpg
g) Since the virus lives longer on latex or nitrile, the use of gloves made of such materials is not
recommended, except for specific tasks (such as cleaning or direct contact with secretions).

1.1.4. RESPIRATORY HYGIENE
a) Wear a homemade face mask covering nose, mouth and chin in working spaces and common
working areas. Its use does not replace any hygiene or physical distancing preventive measures.
b) It is advisable to wash homemade face masks with soap and water at least once every day
and change them immediately if they are dirty or get wet https://www.argentina.gob.ar/
coronavirus/barbijo
c) When coughing or sneezing, use a paper tissue or cover nose and mouth with the inner fold
of your elbow if not wearing a face mask. In either case, wash hands immediately.
d) The waiting area and/or any busy areas should be equipped with wide-mouth waste baskets
with no lid to throw away disposable paper tissues used.
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1.1.5. DISINFECTION OF SURFACES
AND ROOM VENTILATION
a) Current regulation on cleaning and disinfection according to the industry and business
activity should be complied with at all times.
b) Disinfect surfaces on a daily basis. Frequency of disinfection must be in accordance with the
number of people who circulate and gather in the area, the time of the year and the frequency
of room ventilation.
c) Wash surfaces with water and detergent prior to disinfection.
d) Provide staff with the required elements for wet cleaning (bucket, mop, cloth, water,
detergent) and disinfection (bucket, mop or cloth, water, diluted household bleach (sodium
hypochlorite) at a concentration of 55 gr/l to reach 500 to 1000 ppm chlorine – 100ml chlorine
in 10 liters of water).
e) Diluted bleach should be used within 24 hours after preparation to keep its effectiveness.
f) Air closed rooms on a regular basis (at least once a day) especially in winter or at times when
the temperature is low in order to allow air circulation.
g) It is advisable not to spray or rub clothes, footwear, bags or other belongings with alcohol,
bleach or other disinfectants.
h) The use of “disinfecting cabins” or any other device which involves spraying disinfecting
solutions on people is not recommended, not only because they have not been proved to
prevent transmission of respiratory viruses but also because their use may be associated
with potential adverse effects https://www.argentina.gob.ar/salud/coronavirus/poblacion/
limpieza-domiciliaria

1.2. MEASURES FOR DETECTING AND DEALING
WITH SUSPECTED CASES AND CLOSE CONTACTS
a) Develop activities to identify potential cases by scanning body temperature, encouraging
self-report and conducting simple questionnaires to detect potential symptoms, prior to the
employees entering the workplace.
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b) If a temperature scan upon entering the workplace is implemented, use non-contact
infrared thermometers. Those in charge of screening temperature should wear appropriate
personal protective equipment, the characteristics of which should be outlined in the specific
recommendations of each activity.
c) Any person having a temperature of or over 37.5°C or showing COVID-19 symptoms should
not be allowed into the facilities where the activity is being carried out.
d) Avoid stigmatization and discrimination of any person showing symptoms of or affected by
COVID-19 and any of their close contacts.
e) Define measures to be adopted at the facilities to isolate any person showing COVID-19
symptoms; to this end, it is advisable to have a room or area available where the person showing
symptoms can wait and avoid contact with others until properly examined. Follow the rules
established or the indications given by the local health authorities in the relevant jurisdiction.
f) Upon identifying staff with breathing difficulties or fever, contact the local Health Emergency
System immediately so that the person may be examined and, if required, taken to a health
care center. Report any COVID-19 suspected cases to the local health authority.
Close contact is any person falling under the definition outlined in: https://www.argentina.
gob.ar/salud/coronavirus-COVID-19/Identificacion-y-seguimiento-de-contactos
Close contacts must necessarily comply with the 14-day home isolation period requirement
and be subject to strict symptom monitoring. The 14-day period shall be considered as from the
last day they had contact with a confirmed case.
The use of personal protective equipment for each activity is described at: https://www.
argentina.gob.ar/salud/coronavirus-COVID-19/recomendaciones-uso-epp
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CAPÍTULO 2

Specific Guidelines
--------------------------------------------------------------------------------------------------

2.1. SAFETY OF STAFF AND ATTENDEES---

---

2.1.1. CRISIS COMMITTEE
It is advisable to set up a crisis committee with all parties involved, in order to implement and
monitor the protocol to be followed, as well as with the people who should guarantee that the
rules of such protocol be met.

2.1.2. RISK ANALYSIS
a) Consider the possibility of relying on specialist support for the Safety and Hygiene team, as
they can be of assistance to provide guidance to the health and safety staff rendering services
at the facilities, venue or particular event to assess COVID-19 risks and adapt the assessments
to their needs.
b) Include the remote workers’ team in the health safety risk assessments; train the team to
perform and/or give support to operations in the safest possible environment.
c) Consider setting up small “Assessment Teams” at the facilities or venue to help assess the
Safety and Hygiene risks and find solutions based on people’s flow of activities.
d) Make sure that the Safety and Hygiene team also monitors new developments around the
health risk assessment in other industries. Consider the use of technology to carefully assess
and limit the risk in order to prevent secondary or new risks; risk should be assessed in every
operation performed and every measure applied, as the implementation of certain controls
might cause new hazards.
e) Avoid focusing excessively on COVID-19 and hence neglecting other risks
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2.1.3. PREVENTIVE CONTROL
Implement control measures for attendees and staff prior to them entering the facilities for the
purpose of detecting COVID-19 compatible symptoms. To this end, it is advisable to appoint
personnel who will be responsible, and especially trained, for this task. Various techniques can
be used for diagnosis, including diagnostic tools (such as non-contact temperature screening
devices) and/or simple questionnaires.
If temperature is screened upon entering the facilities, this should be done by using a noncontact infrared thermometer. Those in charge of screening temperature should wear
appropriate personal protective equipment.
The case definition can be very dynamic and vary in accordance with the epidemiologic situation,
so it is advisable to be, and keep staff, up-to-date with any changes. It is recommended to use
the information provided by the Ministry of Health of Argentina through their official webpage
as the basis and to adapt the questionnaire to the current case definition.
In the event an individual shows COVID-19 symptoms, actions must be taken to isolate them.
It is therefore advisable to have a room or area available where the person showing symptoms
can wait until properly examined and avoid contact with others.
Upon identifying staff with breathing difficulties or fever, contact the local health Emergency
System immediately so that the person can be examined and, if required, taken to a health care
center. Any COVID-19 suspected cases should be reported to the local health authority.
The same procedure should be applied to staff members of outsourced companies.
All the information gathered about staff in this context should be kept confidential. Such
information is protected by Personal Data Protection Act 25326.

2.1.4. PERSONAL PROTECTIVE EQUIPMENT
a) Staff should wear face protection covering nose, mouth and chin as well as any other personal
protective equipment which is necessary for the performance of their work, as long as required
by the regulations in effect.
b) Participants and/or visitors should wear a face mask covering nose, mouth and chin upon
entering the facilities and throughout the event, as long as required by the regulations in effect
in the relevant jurisdiction.
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c) Evaluate and purchase the number of materials required for the event, in accordance with
its size.
- Keep a strict inventory control including expiration dates of every material.
- Keep strict inventory storage safety.
- Apply a strict safety system to stored materials to avoid contamination of any supplies or any
other type of waste.
- Until a strict system is in place, instruct the person in charge to deliver materials and explain
their proper use whenever required.
- Follow a standard issuance, instruction and distribution protocol for the staff to receive
supplies for themselves, in order to guarantee that they are provided with the right personal
protective equipment and that it is properly used.
- Follow a standard plan to distribute materials, to be able to track supplies and make sure they
are properly placed, in the right location, under appropriate health conditions.
- Establish controls and have the staff responsible for the safety and hygiene of materials check
that they are properly implemented, shown (if applicable) and applied. This measure applies
to both the institution’s staff as well as the outsourced companies’ staff.
d) Anticipate long-term supply of personal protective equipment and other materials used for
prevention.
e) Request that materials’ suppliers also keep a safe health system.
f) Request that suppliers keep a strict materials management system to minimize return of
supplies.

2.1.5. PHYSICAL DISTANCING
a) Inform staff of the measures taken to comply with the mandatory social distancing, give
them proper training and check compliance with such measures.
b) Keep the minimum interpersonal distance required at all times. Occupation should never
exceed one person every 2.25 square meters, as long as provided by the regulations in effect.
c) Social distancing measures should be observed inside and outside the facilities, in all common
areas such as ticket office, foyer, main and side aisles, admission area, rooms, stage, hallways,
elevators and elevator landings, parking lot, restrooms, cafeteria and any other area where
many people can gather at the same time.
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d) In order to guarantee the required social distancing, other measures may be taken, such as:
• Instructions to avoid direct contact.
• Assistance to visitors when doors are opened and in accesses to main rooms or halls, if
necessary.
• Control of the number of people using the stairs at the same time.
e) It is advisable to allow people into the facilities at specific intervals in order to optimize use
of space and compliance with the required social distancing, and to send attendees the tickets
or identification cards by electronic means in advance, so they can have them printed and thus
avoid another point of contact upon entry.
f) Appoint a person responsible for making sure that the interpersonal distancing requirement
is met at the facilities, venue or event.
g) Use signaling and/or barriers to better control the flow of people in parking areas, lines,
hallways, entrance, cafeterias, restaurants, restrooms, dressing rooms, exits and in the room
where the main meeting, congress or exhibition is held, as well as in any other key areas to
make sure that the physical distancing requirement is met, as provided by current regulations.
It is recommended to bear in mind that partitions, desks, items on walls, screens, tables and
any other solid division provide a better and more effective barrier than strings, plastic sheets
attached with tape or cord, tape, signs or cords, used in areas where the layout needs to be
frequently changed. It Is therefore advisable to consider in what areas, such as entrance to the
facilities, the layout barely tends to change and hence solid barriers may be more effective and
useful. It is especially recommended in points of contact between staff and attendees, such as
billing counters and information desks. It is also advisable to consider the use of barrier types
or models with joined feet, which can be moved about more easily.
h) Make sure that the materials of the surfaces chosen are resistant and do not get worn out
due to the frequent use of chemicals. Also consider the use of fire-proof plastic to avoid or
reduce the risk of fire.
i) It is advisable to signal external areas as part of a one-way route system. In this connection,
some facilities make it possible to organize the flow of people in one direction inside the building
or hallway and in the opposite direction outside, and to use external space to avoid crowds and
thus comply with the social distancing requirement. If an external area is used as part of this
one-way route system, safety should be monitored and guaranteed.
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j) It is advisable to increase signaling to reinforce the proper routing (floor) patterns, by using
signs, maps, instructions on screens or leaflets. Short texts with simple graphs and strong color
contrasts have been proved to be more effective. As far as possible, consider the use of digital
signaling and reduce the number of standing signs, which might affect the flow of attendees.
k) Consider installing partitions, whether transparent or not, in areas where it is difficult to
meet the physical distancing requirement and/or to guarantee a more efficient use of the space
available, with special focus on areas where there is interaction between staff and customers,
such as desks used for proving information, identification cards or reading material, safety
cabins, etc. If plastic partitions are installed, make sure they are fire proof and can resist frequent
cleaning with chemical disinfectants. Partitions come in many different formats: movable or
fixed, solid or flexible, standard or tailor-made.
l) It is advisable to have people access the facilities from different sectors, in order to avoid
crowds at specific stands.
m) Regarding the distance between stands and circulation hallways, it is suggested to change
the direction of stands to avoid crowds in hallways.
n) In addition, from the construction phase, plan the design taking into consideration social
distancing facilitated by the use of time intervals, good communication with the labor force
and the use of modular design to reduce the number of people required for construction.
o) Extend opening times so that a larger number of people can be distributed in more time
intervals during the day or in the evening, thus optimizing interpersonal distancing. Whenever
possible, indicate physical distancing to comply with the minimum distance requirements.
p) Design one-way paths with floor signs. Signal the way and map of the route to be followed
at entry hallways.
q) Use stand designs with easy-cleaning surfaces.
r) Whenever possible, display products in such a way that they can be easily seen by visitors
without being handled (and avoid giving brochures, or else reduce the number of brochures
given). Whenever possible, use digital screens to show information.
s) Use a desk or panel as a solid barrier between staff and visitors at the stand.
t) Manage the number of visitors at a single stand at the same time and avoid crowds.
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u) During the event, keep a record of the number of visitors and employees, among other data,
to have the required information available for health safety assessments. Make any necessary
adjustments on exhibition floor design or stand layout to minimize risk.

2.1.6. COMMUTING
a) The use of individual transportation means (included, but not limited to, automobile or
bicycle) is recommended. Vehicles should be kept ventilated, clean and disinfected inside.
b) As long as it is not prohibited and only if absolutely necessary, use public transportation for
authorized activities. It is advisable to:
• Wear a homemade face mask at all times.
• Keep in mind the importance of careful hand washing prior to, during and after commuting.
• Take a personal hygiene kit (containing soap, hand sanitizer, paper tissues, hand towels)
when commuting.
• Keep the minimum interpersonal distance required. Leave an empty seat between passengers.
• Avoid crowds in points of access to the means of transportation to be used.
When returning home:
• Remove the face mask pulling from the strap, avoid touching the front part and wash it (or
throw it away if disposable).
• Wash hands immediately when returning and always do so before any contact with surfaces.
https://www.argentina.gob.ar/salud/coronavirus/poblacion/salir-de-casa

2.1.7. TRAINING
Inform staff of, and give them proper training in regard to, COVID-19 symptoms (as provided
by Decree 260/2020 section 15) and any relevant preventive measures in accordance with the
official information provided by the Ministry of Health of Argentina.
Any information announced in this connection may be downloaded from the link below: https://
www.argentina.gob.ar/salud/coronavirus-COVID-19
When planning activities, make sure that all the staff receives proper training.
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Training can be given by the organization itself or by third parties and should preferably be
held remotely. However, if face-to-face training sessions are required, keep the minimum
interpersonal distance required at all times.

2.2. SAFETY AND HYGIENE
---

2.2.1. GENERAL GUIDELINES
a) Wash hands regularly and make sure washing time is between 40 to 60 seconds.
b) Have hand sanitizer available at work stations where staff have no access to hand washing
with soap and water.
c) It is mandatory for any member of staff in contact with customers to wear a face mask
whenever required in the relevant jurisdiction.
d) Since the virus lives longer on latex or nitrile, the use of gloves made of such materials is not
recommended except for specific tasks (such as cleaning or when having direct contact with
secretions).
e) Clean and disinfect access areas to the facilities frequently.
f) Clean and disinfect customer service areas at least three times a day and subject to opening/
closing times and activities performed.
g) Clean and disinfect work stations and items of daily use (such as desks, chairs, computer
keyboards, telephones, work supplies, intercom devices) prior to starting work, repeat the
procedure during the working day and before leaving
h) Keep a cleaning record.
i) Air common areas often on a daily basis and restrict the use of spaces which cannot be aired
as frequently.
j) Plan cleaning and disinfection of external areas.
k) Clean and disinfect customer service counters or desks frequently. Do not display an excessive
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number of items on such counters or desks to avoid manipulation.
l) Whenever wearing a uniform is mandatory, it should be washed frequently and worn only
inside the facilities. In case of going out during working hours, change clothes prior to leaving
the facilities.
m) Use one-step cleaning products and foam quaternary ammonium for electronic devices.
n) Use disinfecting solution, disposable gloves and waste bags for cleaning.

2.2.2. SERVICE TO VISITORS: SANITIZATION POINTS
a) Set easily-identifiable free sanitization points throughout the facilities, especially at the
entrance and exit of buildings and hallways, in central meeting areas and close to the restroom
areas. The use of drinking water fountains is not recommended.
b) It is advisable to have staff at hand disinfection stations at the entrance in order to encourage
hand disinfection upon entering the facilities and to use disinfection stations throughout the
event.

2.2.3. RESTROOMS
a) Clean and disinfect restroom floors and walls frequently.
b) Clean and disinfect restroom surfaces and toilets on a daily basis with a household disinfectant
containing diluted chlorine bleach at a concentration of 55 gr/liter (10 ml or 2 spoonfuls of bleach
in one liter of water). If commercial bleach at a concentration of 25 gr/l is used, pour twice the
amount of bleach for proper disinfection and prepare the dilution the same day it will be used.
Diluted bleach should be used within 24 hours to keep its effectiveness. Keep a record of these
actions.
c) Reinforce disinfection of door handles, handrails, faucets, toilet flushes and any other element
of frequent contact and use.
d) Wash the cloth used for cleaning and disinfection with abundant soap and water to make
sure they are clean every time they are used. Disposable materials may also be used for cleaning.
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e) Keep restroom areas permanently ventilated.
f) Consider having a waiting area outside restrooms to avoid concentration of too many people
in a closed place.

2.2.4. VENTILATION
a) Change ventilation to nominal speed at least 2 hours before occupation of the building and
to an even lower speed 2 hours after occupation.
b) Do not turn off ventilation at night and on weekends. Keep it running at a lower speed
except for those areas where no activities are held to avoid unnecessary consumption.
c) Make sure areas are ventilated on a regular basis by opening windows (even in buildings
with mechanical ventilation). Use outdoor air supply for ventilation.
d) Inspect the HRV equipment to make sure that there are no leaks.
e) Do not readjust heating, cooling or humidification.
f) Remove and replace air filters as usual, following the standard maintenance schedule.
g) Air filters should be removed and replaced following the standard protection measures,
including respiratory protection.

2.2.5. WASTE MANAGEMENT
a) Consider the possibility of increasing the number of waste baskets available to allow visitors
to throw away any personal waste. Waste baskets fitted with a lid are recommended as long
as no direct contact is needed; otherwise, use wide-mouth open containers (without a lid).
b) Have at least a few special toxic waste baskets available for throwing away health hazardous/
toxic waste at areas such as the nursery station and isolation room.
c) Identify and signal location of waste baskets.
d) Keep waste baskets clean and disinfected.
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e) Wear (preferably disposable) gloves and respiratory protection (face mask) when removing
waste.
f) Waste from workers’ personal protective equipment should be thrown away and managed
on a daily basis.
g) Expect a larger than usual waste volume.
h) Increase frequency of waste removal.
It is advisable to adopt the instructions issued by the Ministry of Health of Argentina:
“COVID-19. Recommendations for managing household waste of quarantined patients”
available
at:
http://www.msal.gob.ar/images/stories/bes/graficos/0000001860cntcovid-19_recomendaciones-gestion-residuos-domiciliarios.pdf

2.2.6. EXHIBITION AREAS
a) Assist exhibitors by means of proper signaling and hand disinfection stations at the entrance,
exit and central areas of the exhibition rooms whenever possible.
b) It will be useful to provide guidelines on health safety to visitors, staff and other attendees
prior to the event, by using various communication channels such as email and “what to expect”
and “what can be done for protection” applications and links.
c) It is advisable to appoint a person who will be responsible for handing out materials regarding
safety and hygiene as well as cleaning in the facilities, at stand setup and dismantling, and
during the exhibition. Exhibitors may bring, or be asked to bring, their own personal protective
equipment but may (also) make their own assumptions or have other expectations. Expectations
as to who will be in charge of cleaning what, and how often should be clear on both sides. Make
sure that the health safety systems are properly deployed throughout the facilities to cover all
exhibition areas and to have the commitment of everyone involved.
1. Recommendations for exhibitors:
• Avoid conducting actions at stands (such as tastings, raffles, mass distribution of merchandising,
shows, among others) which may increase crowds and contact among visitors as long as
mass gatherings are not allowed.
• Have hand sanitizer available for own and visitors’ use.
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• Have (or make) a waste basket fitted with a lid available.
• Distribute only brochures or gifts which are properly and separately wrapped up.
2. Consider using technological solutions which can be applied in different ways, whether at
the stand or in the facilities or venue.

2.3. EVENT EXECUTION
---

2.3.1. ADMISSION AND IDENTIFICATION
a) Use flexibility in the preventive control for admission into the facilities, as provided by current
regulations.
b) Organize control for admission into the facilities in such a way that COVID-19 compatible
symptoms can be identified easily and as early as possible, starting by (pre) registration.
c) Registering visitors in advance will make it possible to:
• Confirm the number of visitors and comply with the social distancing requirement.
• Include special groups in events, shows or risk assessment of facilities.
• Announce special circumstances or special actions being taken in advance.
• Announce and give advice on routine access and special requirements such as for people with
motor disabilities.
• Assign specific intervals for entering the premises in order to optimize the use of space and
comply with the social distancing requirement.
• Send printable tickets or identification cards in order to allow visitors to enter the venue
directly thus avoiding crowds at the entrance.
d) Map the access control process and show it to customers in advance or, if not possible,
when they first arrive at the venue. Prior access to instructions and guidance regarding what
to expect, where to go and how things should be done, either via email, videos (such as You
Tube short videos) and registration preferably prior to walking towards the entry/entries or
parking lot will help prevent crowds.
e) Parking lots: it is advisable to put up signs informing of the importance of COVID-19 preventive
measures and compliance therewith in easy-to-see sites or areas specifically designed for
signals. Reinforce hygiene of parking lot entry and exit doors. Have hand sanitizer dispensers
available for customers at strategic points in parking lots.
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f) Avoid valet parking service during this time. This recommendation may vary depending on
the lockdown phase in the location where the event is held.
g) Apply the hand hygiene protocol prior to equipment loading and unloading.
h) It is advisable to have a special access lane for disabled people. Bear in mind alternatives to
overcome architectural barriers that may pose an obstacle to the circulation of disabled people.
i) It is advisable to appoint different time slots to access the facilities or venue to better manage
the flow of people into certain areas, in order to meet the social distancing requirement and
hence avoid crowds. Make sure that visitors receive instructions, if necessary, about the length
of time they are allowed to stay in each place, if specified. Technological systems may be used
to such end.
j) Whenever possible, control access to the venue avoiding physical contact. Self-scanning,
physical or digital identification, tickets or passes are considered an effective measure to reduce
physical contact,
k) Use clear signaling to inform visitors that they are close to a preventive control area.
l) It is recommended to have a direct communication channel for customers, suppliers and other
third parties who may have questions about how to access the venue, premises or event, in
order to minimize direct contact.
m) Instruct and provide the security staff with the required equipment so that they can control
access to the venue appropriately. Make sure that the security staff has been informed of and
trained to recognize symptoms of the disease (as provided by Decree 260/2020 section 15)
and COVID-19 preventive measures in accordance with the official information provided by the
Ministry of Health of Argentina. Any information announced in this regard may be downloaded
from: https://www.argentina.gob.ar/salud/coronavirus-COVID-19.

2.3.2. EVENT MANAGEMENT
a) Management of the flow of attendees should be improved as compared to pre COVID-19,
in order to identify any potential problem regarding measures and physical distancing
requirements as early as possible. Management of attendees should be considered from at
least three perspectives:
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• The capacity to monitor and detect problems (problems/ anomalies/ delays).
• The capacity to manage the flow of attendees to the point where the problem arose.
• The capacity to address or solve (take part to solve) the problem.
b) Depending on the venue/site and event, the flow of people should be monitored in and
about:
• Access routes to the periphery (for people on foot or public transportation) and parking lot
(for people coming by car).
• Parking lot areas.
• Lines/Areas next to the lines.
• Entrance/exit.
• Main areas inside the facilities.
• Connecting points inside the facilities.
• Inside aisle.
c) Whenever possible, monitor crowds in real time to make sure safety problems can be
identified and prompt action may be taken, and have a procedure to be followed in order to
deal with the problems.
d) Consider the capacity to assist in the efforts to follow up on and track the virus, which are
supported or required by the health authorities. This same data may, in most of the cases and
depending on the privacy configuration, be used for the purpose of tracking and following up
on COVID-19 alerts.

2.3.3. EXHIBITION
a) Help and encourage exhibitors and organizers to have cleaning and disinfection systems
for their stands, displays and promotional materials (for example, suggest that promotional
materials be distributed in digital format).
b) Manage and control the number of workers on the exhibition floor (for example, simplify
gross area/stand design and setup methods in order to reduce installation and dismantling
times; allow a longer period for stand setup and dismantling).
c) Manage the number of attendees on the exhibition floor (for example, limit the number of
people based on the gross square meter area at the venue/facilities as proposed by the event
safety managers; set specific dates and time for giving tickets).
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2.3.4. SPACE MANAGEMENT AT
THE EVENT AND FURNITURE LAYOUT
For group working sessions and simultaneous events, consider adopting conference designs
where seating arrangements comply with the social distancing requirements, bearing in mind
the possibility of using different levels or checkerboard seating arrangements.
Consider the following recommendations:
a) Define seating potential capability to offer customers various options. Customers will not be
aware of the seating alternatives available until they are given an estimated seating capacity,
with or without specific designs. Insofar as this capacity can be measured for different rooms
and, even better, if it can be shown through a design that contains various options for events, it
is advisable to do so, particularly to let customers know that the venue is prepared to hold small
meetings medium-sized meetings, work sessions or other types of events in a safe arranged
space. Bear in mind the minimum interpersonal distancing required at all times and do not
exceed the recommended occupation, which is one person every 2.5 square meters, as long as
this regulation remains in effect.
b) Regardless of the design to be adopted or used, make sure that appropriate guidance and
instructions are available. Whether through signs or screens, such information is particularly
important for unnumbered seats or seats attached to the floor. Movie theaters and theaters
are presently testing signaling and instruction programs to this end.
c) Consider taking advantage of the existing experience on seating arrangements –a fastgrowing business- outside the organization.
d) Whenever permitted by the social distancing requirements and based on the lockdown
phase in the relevant jurisdiction, consider analyzing the number of static and dynamic seats,
which will allow attendees who registered together to sit together. Adding together these
small groups of 2, 3, 4 or more people will result in an algorithm to estimate a new seating plan
which can considerably improve seating capacity.

2.3.5. BUSINESS ROUND
a) Bear in mind the distancing recommendations for exhibitors and visitors in business exchange
areas.
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b) Use physical divisions where the interpersonal distance cannot be kept.
c) Promote the use of digital tools to schedule meetings and deliver digital instead of printed
material
d) Avoid exchanging food while in business meetings.

2.3.6. FOOD SERVICE
Food services should bear in mind the guidelines established by the Protocol for Food
Establishments issued by the Ministry of Tourism and Sports of Argentina, and observe strict
compliance with the applicable bromatology and food management standards as well as all
other mandatory standards, whether at the national, provincial and/or municipal levels.
In addition, and bearing in mind the special characteristics of catering services at events, it is
advisable to:
• Offer informal breakfast, coffee break, brunch, lunch and other catering services at different
times and for small groups, reduce the concentration of people, use disposable (prioritizing
the use of sustainable) materials, and have only the catering staff handle such materials.
• Reinforce the catering service with trained staff to supervise and make sure that procedures
are implemented appropriately.
• Establish a large enough area for delivering orders so that both staff and customers can comply
with the physical distancing requirements and appropriate delivery flow can be guaranteed,
thus achieving operative effectiveness and preventing virus spread.
• In order to comply with the social distancing requirement, it is advisable to use appropriate
floor marking by means of barriers, among other options.
• It is advisable to install acrylic screens at all food stations to keep customers away from food
and drinks.
• Make sure that food service bars are arranged in such a way that only catering staff can
circulate, thus preventing other people from walking behind the bars.
• Sweeteners, stirs, beverages or dressings should be handled only by the bar staff.
• Make sure that all food items reach the station properly sealed, in plastic wraps and/or in
cabinets.
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2.3.7. TRANSPORTATION AND LOGISTICS
a) Event organizers may work with transportation suppliers to provide transportation for
attendees from and to the event venue.
b) In line with the admission of attendees at different times, transportation of visitors may
follow a predictable pattern that makes it possible to carefully plan transportation needs. By
working with suppliers, visitors can keep the guidelines related to safe behavior on the vehicle,
while being transported to and from the event venue.
The following guidelines should be followed regarding transportation:
a) The vehicle should comply with the protocols and regulations issued by the competent
authorities.
b) Both staff and passengers should wear a homemade face mask at all times, as long as
required by local regulations.
c) COVID-19 preventive measure signs should be exhibited inside the vehicle.
d) Hand sanitizer should be available and administered to passengers as they get on the vehicle,
thus avoiding contact with and mass handling of dispensers.
e) Implement sanitization procedures in vehicles. This includes all items which had contact with
passengers and staff (included, but not limited to, pens, folders, microphone, mobile phones
and bags) as well as general cleaning in all the vehicle prior to and after each transportation
service, including seats, head rests, handrails, glass, door handles, bathroom (if applicable) and
others. Avoid giving snacks or other food services to minimize food handling thus reducing the
possibilities of direct virus transmission.
f) Drive with passengers sitting on their seats, if possible, with prior reservation. Do not allow
passengers on the vehicle if no seats are available.
g) Instruct the driver about the need to wear gloves when cleaning and disinfecting the vehicle.
h) While the vehicle is waiting to start the service and while driving, windows should be open
to allow permanent ventilation.
i) It is advisable to install a physical isolation for the driver in the event the minimum distance
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requirement cannot be met. The isolation should allow the driver to use every command of the
vehicle; it should be transparent not to impair visibility or compromise the safety required to
render the service.
j) Whenever possible, leave the first row of seats empty to comply with the minimum distancing
requirement.
k) Recommend that passengers keep the minimum social distance required while waiting at
the stops, when getting on or descending from, and remaining inside the vehicle.

@InproturArg

COVID-19 Protocol Meetings Tourism
---

30

BIBLIOGRAPHY:
• Ministry of Health of Argentina. Covid-19 Recommendations for protocol development in the
pandemic context. June 11, 2020.
• AOCA (Argentine Association of Organizers and Suppliers of Exhibitions, Congresses, Events
and Convention Bureaus): Recommendation Guide to reopen the meetings industry and deal
with COVID-19.
• UFI (Global Association of the Exhibition Industry) - AIPC (International Association of
Convention Centres )- ICCA (International Congress and Convention Association): Good
Practice Guidelines: requirements for reopening business events.

@InproturArg

COVID-19
Protocol
Meetings
Tourism
JULY 2020

