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Introduction
--------------------------------------------------------------------------------------------------

The Ministry of Tourism and Sports of Argentina, the Argentine Chamber of Tourism (CAT), the 
Argentine Department of Quality Tourism (ICTA), the Argentine Association of Ecotourism and 
Adventure Tourism (AAE- TAV), the Chamber of Tourism Federation of the Argentine Republic 
(FE- DECATUR), and the provinces through the Federal Council of Tourism have prepared this 
document as a supplement to the “COVID-19 Protocol for Tourist Service Providers”. 

This document is intended to provide further details about the guidelines provided therein 
and guarantee that such guidelines are properly interpreted and applied to the tourist services 
rendered by tour guides in the national territory. It also seeks to deal with the special aspects, 
characteristics and management of this profession in any of its categories and formats. 

The new scenario the industry is facing requires revising and updating the operative 
management of each service for the purpose of minimizing the chances of disease spread by 
adopting preventive measures in light of the world health emergency posed by the COVID-19 
virus and establish rules of behavior for the staff and service users in accordance with the 
global and national recommendations in the context of this pandemic. 

It is paramount for those who are part of the tourism value chain to be prepared for the time 
when the critical stage of the pandemic has been overcome and the epidemiologic situation 
allows the economic activities to be resumed, in order to provide their services again, and to 
regain their visitors’ trust in a safe context. 
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CHARACTERISTICS OF THE SERVICE 

1. Prior to  
rendering the 
service
--------------------------------------------------------------------------------------------------

a) Request passengers or visitors to submit a sworn statement of COVID-19-related symptoms 
provided this has not been previously done by the travel agency or entity through which the 
service was hired. If such is the case, check the information received.

b) In the event the service requires transportation or guide either by bus or any other type of 
vehicle outsourced and occupied by passengers from other destinations, request the contracting 
company to submit a sworn statement certifying that the vehicle is properly cleaned and that 
the passengers do not show COVID-19 compatible symptoms. 

c) It is recommended that any person belonging to a risk group be advised to refrain from 
taking part in guided activities or else that the possibility of setting a special timetable or tour 
for them be considered, and that extreme preventive measures be taken while the high-risk 
conditions remain for the people in such groups.

d) Inform the service cancellation or rescheduling policy applicable in the event of COVID-19- 
compatible symptoms in passengers, visitors or guide. 

e) Send each passenger the tickets, vouchers and/or passes required for using the services and/
or for accessing and using the facilities of the related tourist attractions preferably via digital 
communication systems (such as email, Whatsapp or Telegram). 

f) It is recommended that visitors be advised to carry their own equipment and personal items 
for performing the activities included, but not limited to, binoculars for bird watching, trekking 
sticks, health kits, luncheon boxes and waste bags. If provided by the guide, make sure these 
items are properly disinfected. 
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g) Establish and inform external meeting points in order to avoid crowds in passenger arrival 
areas, hotel lobbies, etc., preferably via digital means.

h) Use a checklist to make sure that all safety and personal protection equipment required for 
performing the activity and preventing spread of COVID-19 is available.

i) Have a basic first-aid kit available as part of the guide’s personal protection equipment. If 
the service requires transportation or guide either by bus or any other vehicle, make sure that 
the vehicle is equipped with a first-aid kit as well as all the elements required by the Ministry 
of Health of Argentina of Argentina. https://www.argentina.gob.ar/salud/primerosauxilios/
botiquin

j) Plan all stops intended for the use of public restrooms in locations where proper hygiene of 
the facilities has been previously checked.

k) Be aware of the responsibility involved and the role appointed in the crisis committee to 
guarantee compliance with the protocol to be followed. 

l) If temperature screening of passengers or visitors is required prior to starting a tour or guided 
visit, appoint and inform the name of the person responsible for such temperature screening. 

https://www.argentina.gob.ar/salud/primerosauxilios/botiquin
https://www.argentina.gob.ar/salud/primerosauxilios/botiquin
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CHARACTERISTICS OF THE SERVICE 

2. While  
rendering the 
service
--------------------------------------------------------------------------------------------------

2.1. OVERALL CONSIDERATIONS 
a) Avoid handing out printed material such as brochures, maps or plans, among others, and 
send the information via any digital communication means (included, but not limited to, email, 
Whatsapp, Telegram).

b) If printed information is used, it is advisable to hand out laminated copies that can be easily 
cleaned and disinfected, or one-time-use copies.

c) When welcoming passengers at airports, bus terminals or ports, formal introductions and 
welcome procedures should take place outside the facilities and before boarding the vehicle, 
keeping the required social distancing and avoiding any greetings that involve physical contact, 
kissing, hugging or hand-shaking. 

d) In activities that involve picking up passengers at accommodation facilities, tour guides 
should approach the front-desk staff to give their name and wait for the passenger outside 
the facilities, as long as permitted by weather conditions.

e) Check that passengers and/or visitors use their personal protection equipment properly 
throughout the activity. Make sure that face masks cover nose, mouth and chin and that the 
required social distancing is kept. 

f) Set and stick to a strict time schedule and length of tours and/or guided visits to prevent 
visitors and/or groups from getting together, and to have enough time between activities for 
properly disinfecting work instruments and materials used. 
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g) As far as possible, give information and descriptions of attractions or monuments in open 
spaces, and minimize the time spent inside museums, churches or closed areas. 

h) Avoid crowds of passengers or visitors at critical points of tourist attractions such as ticket 
offices, walkways, restrooms, shops, or stands selling craftsmanship or local products.

i) In the event of guided services that involve walking along paths or narrow spaces, walk 
in a line, keep the required social distancing, keep to the right, make stops in wide –not in 
circulation- areas, and avoid meeting with other groups. In case of meeting with another group 
of slower-paced visitors, keep at a distance until the group ahead makes a stop. If there is 
enough space, overcome the group and walk past them; otherwise, don’t walk and keep the 
required distance at all times. 

j) Disinfect working tools and instruments, such as pens, folders, passenger identification 
signs, badges, and personal items such as glasses, keys and mobile phones thoroughly and 
frequently. 

k) Have the local health service contact numbers and emergency numbers available at all times. 

l) In the event of COVID-19 suspected symptoms in a passenger or visitor once the tour or 
transportation has started, follow the instructions given by the Ministry of Health of Argentina: 
halt the activity, isolate the person from the rest of the group at a distance not shorter than 2 
meters, contact the local health authorities so the person can be examined, report the case to 
the travel agency or transportation company and wait for instructions to resume the activity. 
These considerations should also apply if the person showing the symptoms is the tour guide 
or vehicle driver. 

2.2. GUIDED TOURS IN MUSEUMS, INTERPRETATION 
CENTERS AND/OR PROTECTED NATURAL AREAS 
a) Schedule appointments or make reservations at different times. 

b) Define and report the maximum number of people permitted in each tour and in each room 
or sector so that the minimum social distancing requirement can be met. 

c) Plan and organize itineraries in coordination with the other tour guides in the area to avoid 
meeting in the same place at the same time. Identify entrances and exits, establish a single 
direction, fix specific times and stops for describing attractions, among other requirements. 
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2.3. SERVICES THAT REQUIRE TRANSPORTATION  
BY BUS OR ANOTHER VEHICLE
a) If the guided service requires transportation by bus or another vehicle, and as long as 
permitted by local authorities, set points for passenger boarding onto and descending from 
the vehicle in spaces or sectors which are not crowded. 

b) Show passengers the seat appointed to them; make sure that the minimum social distancing 
required is kept, inform and check compliance with the relevant hygiene measures. If hand 
sanitizer is provided, it may be administered every time passengers get on the vehicle to avoid 
mass contact with and manipulation of dispensers.

c) Check that the temperature inside the vehicle ranges between 23° – 26° C room temperature, 
and make sure that there is sufficient air circulation. 

d) It is advisable to use personal microphones. If they need to be shared, use disposable covers 
or plastic wrap so that they may be properly disinfected prior to and after handling.

e) As far as permitted by weather conditions, guide and describe the tourist attractions outside 
the bus or vehicle used and set specific stops or locations to that end. Should this not be possible, 
take extreme safety measures, make sure all passengers have fastened their seatbelts and are 
wearing the required respiratory protection – this recommendation should also be followed by 
the tour guide and vehicle driver – look ahead while guiding and wear a face shield.  

f) In case of tours which are over two hours long, reinforce cleaning and disinfection measures 
inside the bus, air the vehicle on a regular basis and disinfect hands frequently. 
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CHARACTERISTICS OF THE SERVICE 

3. After  
rendering the 
service 
--------------------------------------------------------------------------------------------------

a) When the tour or guided visit is completed, recommend that passengers or visitors wash 
their clothes and disinfect the personal belongings used during the visit, such as face masks, 
mobile phones, binoculars or maps. Also ask them to dispose of personal waste bags properly 
sealed at the spots intended for such purpose. 

b) Disinfect the microphone used, whether it is the guide’s personal microphone or the vehicle 
company’s belonging, and keep it in a safe place. 

c) Check that no items belonging to the passengers or visitors have been left in the vehicle. If 
a lost item is found, place it inside a bag to be returned to the operator’s agency or hotel later. 
Once the vehicle has been checked, wash hands immediately. 

d) Hand over the list with the names and last names of the passengers who took part in the 
activities with their related sworn statements to the travel agency or operator’s staff. 

e) Report and leave a record of any COVID-19-related incident that may take place during the 
tour or guided visit. 

f) When receiving suggestions and comments from passengers or visitors after rendering the 
service, promote the use of digital systems such as QR codes that redirect them to a survey or 
form in the cloud, Google Maps or social networks. 

g) In the event of having a visitors’ book, consider the possibility of replacing it with a digital 
version. Otherwise, promote the use of personal pens, rather than having pens available for 
shared use.
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